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Contact Information
Phone: (09) 279 4331   Fax: (09) 279 4334
Email: admin@accm.org.nz
Address: Cambria Park Homestead, 
250 Puhinui Road, Papatoetoe 2025
Postal Address: PO Box 53 155, 
Auckland Airport, Auckland 2150

Please DO NOT post to our physical address, 
as mail is not delivered to Cambria Park, 
please send all mail to our PO Box 53155 
Auckland Airport 2150.

OFFICE HOURS
9.00am - 4.00pm Monday to Thursday
9.00am - 1.00pm Friday

Message from Wendy - our CEO

BOARD:
Alistaire Hall  – Chair
Barbara Kilgour  – Deputy Chair / Secretary
Paul Billing  – Treasurer
Angeline Ng, Harjit Singh, Stella Cattle,
Sue Braithwaite-Smith, Sefita Hao’uli

STAFF:
Wendy Bremner  – CEO
Lucy Prior  – Finance Projects 2IC
Sandy Andrews  – Administrator
Karen Boddey  – Administrator
Karen Holland – CSB Project Manager
Lisa Jury – CSB Programme   
  Coordinator
Noeline Billing  – Administrator
Lynn Cicero and  – AVS Co-ordinators, 
Lisa Wall  Volunteers
Anne Foley – EANP Educator   
Maxine Oakey  – Social Worker EANP
Slavica (Sasha) Misur   – Social Worker EANP
Nicole Chappell  – Counsellor 
Melanie Jaggs  – Health Promoter
Brett Johnstone  – Handyman Fieldworker
Katherine Rutgers  – Vintage Store Manager
Brendon Murton  – TVS Coordinator 
  (Friday – Saturday) 

Editorial supplied by Driving Miss Daisy

Driving Miss Daisy is your safe, 
friendly and reliable companion 
driving service.
Perfect for: 
• Transporting you to your appointments
• Grocery shopping
• Airport pick-ups
• Companion outings
• Taking children to outings
• Or even transporting your pet!
Total Mobility cards accepted and an  
ACC approved provider.
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Manukau Ph: (09) 263 0912
Papakura Ph: (09) 266 2709
Howick Ph: (09) 534 6380
Botany Ph: (09) 534 7712
Pakuranga Ph: (09) 537 1452
Mangere Bridge Ph: (09) 820 0433

Driving Miss Daisy
– more than just a 

driving service

www.drivingmissdaisy.co.nz

Bookings are essential – call today and make 
your next outing a pleasure! 

As you get older and retire or move to a new 
community, you may not have quite as many 
opportunities to socialise as you did when you were 
younger. Recent research from the American Time 
Use Survey, an annual census by the US Bureau 
of Labour Statistics, shows that time spent in the 
company of others plateaus by our mid-50s and we 
then spend an ever-increasing amount of time alone.

However, if you’re not heading to work or getting 
out and about each day, you may be missing out on 
important social interaction that you need to stay 
sharp, healthy and live longer. 

Research has shown that staying socially active and 
maintaining interpersonal relationships can help 
you maintain good physical and emotional health 
and cognitive function, with a reduced risk of many 
diseases, dementia and depression. 

Here are a few ideas to keep your connections strong: 
• Stay in touch with friends and family and try to visit  
 with them regularly
• Volunteer in your community
• Visit a senior drop in centre
• Join a group focused on activities you enjoy, such  
 as playing cards or a book club
• Try taking a class - learn a new language, a new  
 style of cooking or art class
• Join a gym to stay physically fit 

Staying socially active and maintaining your 
relationships are an important part of healthy aging. 
Driving Miss Daisy can help you to maintain your 
connections, so you can stay as vibrant, active, and 
social as you’ve always been. We have lots of other 
clients who get out and about so would be pleased 
to share our knowledge of local activities with you. 
We can collect you, drive you to your destination and 
provide whatever help you need.

Remember that many of our franchise owners have 
fully equipped Mobility Vehicles, so if you have a 
walker or wheelchair this is no problem at all. No 
matter what your requirements please call us today 
to discuss – we look forward to seeing you soon.

Social Interaction can keep 
you healthy!

The views expressed in this newsletter are not necessarily 
those of Age Concern Counties Manukau. The inclusion or 
exclusion of any product does not mean that the publisher 

or Age Concern advocates or rejects its use.

What a busy three months it’s been since our last 
newsletter.  

This photo of me is in the MTR underground train 
system in Hong Kong in January. What an adventure 
that was. My sister, Susan, won a competition prize 
of a shopping tour to Hong Kong with Lisa Jolly, and 
as she was unable to travel she gifted it to me. I was 
so lucky to be able to visit to a place I’d never been 
before, and I’ve written a little article about it with 
photos later in the newsletter. 

We also had a wonderful family celebration when my 
daughter Emily married her fiancé Joe in January. It 
was a fabulous day filled with love, laughter, whānau 
and friends. It’s so nice to celebrate love and the 
planning and fun leading up to the day was almost 
as much fun as the day itself. Here’s a photo of my 

Continued on Page 4
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husband Tim walking Emily down the aisle.

On the Sunday before Christmas, 17 December, just 
before we closed the office for the festive season we 
held our combined Auckland Age Concerns’ Raceday 
fundraiser. A huge thank you to our sponsors: Davis 
Funerals, Rymans, Bupa, and those who purchased 
tickets for the hospitality package. We had a great 
day and our best dressed winner, Danuta Robinson, 
is pictured here with Lucy Prior. We hope to do this 
again in the future and will let you know the details. 

Continued on Page 6

Full continuum of care - keeping care at 
the heart of everything we do
We understand that your health needs change as you age. Our 
full continuum of care means that Ryman villages can provide 
independent living, serviced apartments, resthome care; and in 
the majority of villages, hospital and specialist dementia care. 
You can be reassured that, if your needs change, we can 
continue to look after you. 

Fixed weekly fees – know what you’ve 
got to ‘play’ with
Few things in life come with certainty. However, Ryman’s fi xed 
weekly fees provide just that. Your weekly fees are fi xed for the 
entire time you occupy your townhouse or apartment, guaranteed* 
Therefore, worries such as increasing council rates are no longer 
a concern. 

Deferred management fee is capped at 20%
This makes it one of the lowest in the retirement sector. And it’s 
even capped if you transfer to another townhouse or apartment 
within a Ryman village. There are no hidden costs.  
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Ryman Peace of Mind
Not all retirement villages are the same...

For more information about the Ryman difference, 
or to take advantage of the serviced apartment 
we have available now, call Rose on 09 535 0225.

795 Chapel Road, Howick

Christmas seems a long time ago now, I can’t believe 
hot cross buns are in the supermarkets already 
and it’s only February. We gratefully acknowledge 
Mercury Energy for the hampers they provided to us 
to gift to some of our clients prior to Christmas and 
we hope that you had a safe and enjoyable summer. 
It can be extremely lonely for people without family 
and friends and the Accredited Visiting Service is 
always appreciative of the generosity of time and 
companionship that our volunteer visitors offer to 
the older people who are clients of our service. If you 
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Retirement village resident 
rates rebate bill passed
Parliament has given a third reading to the Rates 
Rebate (Retirement Village Residents) Amendment 
Bill.
The private member’s bill, introduced by Labour MP 
Ruth Dyson on 5 May 2016, will affect rates in a 
rating year which begins on or after 1 July 2018.
The bill ensures that retirement village residents are 
recognised as paying rates and are therefore entitled 
to apply for a rates rebate regardless of the billing 
practice of the local authority.
The bill has passed in spite of a select committee 
report in which the majority recommended that the 
bill not progress because of the complexity of issues 
identified in the rating process. However, the Labour 
Party, Green Party and New Zealand First members 
of the select committee disagreed, stating that there 
was no complex issue.
The main provision in the new law is a new section 
7A in the Rates Rebate Act 1973 which outlines the 
process and requirements.

St John is New Zealand’s leading medical alarm provider and is the 
medical alarm doctors prefer to recommend*.  The St John Medical 
Alarm is the only medical alarm that connects you directly to St John, 
meaning you can continue to enjoy your independence knowing help 
is at hand any time of the day or night.
Also, by choosing a St John Medical Alarm you are helping to support 
our ambulance and other community services.
Call 0800 50 23 23 or visit www.stjohnmedicalalarms.org.nz

Make sure it has St John on it

*IMS GP Omnibus survey, 2017

auckland@careoncall.co.nz

0800 99 00 11

Staying at home in your later
years is now an affordable 
and safe option thanks to 
the care and support Care 
on Call provides.

From a couple of hours of 
help around the home per 
week to full time care Care 
on Call has experienced, 
trained and thoroughly 
screened carers available to 
cater to your unique needs.

Please call us or visit our website 
for more information.

auckland@careoncall.co.nz

www.careoncall.co.nz
0800 99 00 11

are interested in becoming a volunteer visitor please 
contact us.

The weather has been very strange and it’s almost 
like we are living in a tropical rain forest with the hot 
temperatures and heavy rainfall. It’s important you 
check your guttering and drains and make sure you 
keep hydrated and cool if you can. I’ve put some tips 
in the newsletter about preparing for autumn.

Kind regards

Wendy Bremner 
CEO Age Concern Counties Manukau Inc

Share your Stories
We love to hear about the fantastic things 

older people do and would really like 
to share some local stories about older 

people in South Auckland in our newsletter 
and on our facebook page. If you have 
a story you would like to share with our 

members please email it to: 
Wendyb@accm.org.nz and if you include a 

photo please make it high resolution.

Parkinson’s Auckland
Providing support for people 
living with Parkinson’s disease 
and their families.
Parkinson’s is so much more 
than a movement disorder. 
Managing the symptoms 
successfully can be made 
much easier when you have 
information and support. Our Educators can talk to 
you about the timing of your medication and ensure 
you are not struggling unnecessarily. You are not 
alone, there are opportunities to meet others that live 
with Parkinson’s.  

Our service includes:
• home visits and referrals to other services
• information, education on Parkinson’s Disease,  
 advice and advocacy
• magazines and newsletters that keep you   
 informed on local activities and the latest   
 research, findings and studies
• support groups in your local area.

For more details, contact your local Community 
Educator:
Yvonne Glassborow (East Auckland) (09) 533 1105 
or email: educator.akldeast@parkinsons.org.nz
Rhonda Thorn (South Auckland) (09) 299 6607 or 
email: educator.akldsouth@parkinsons.org.nz

Auckland Emergency 
Management
Auckland Emergency Management coordinates a 
group of different agencies, who all work together 
before, during, and after an emergency to help our 
communities. These include emergency services 
like - fire, police, ambulance, non-government 
organisations like (Salvation Army and Red Cross) 
and providers of essential services including water, 
power, and telecommunications. 
In order to protect people, property, and essential 
services all of these agencies need to work together, 
in a well co-ordinated way. We also work with 
communities to help them to develop their ability to 
help each other to get through emergencies with their 
own support networks and resources.
Information to share with your community: 
• Make a plan with your family to get through an  
 emergency www.heppens.nz 
• Sign up to Auckland Emergency Management’s  
 txt or email alerts to give you warnings about  
 emergencies. Subscribe to SMS and Email   
 Alerts. There’s also lots more information on 
 hazards and how to be prepared on our website:  
 www.aucklandcivildefence.org.nz 
• Download the Red Cross Hazard App on to your  
 phone to identify hazards, reduce risks and stay  
 informed. 
• For people who have physical, medical, sensory  
 or cognitive disabilities, emergencies such as  
 fires, floods and acts of terrorism present a real  
 challenge. The same challenge also applies to the  
 elderly and other special needs populations. 
• Tsunami evacuation maps 
How to get help? 
• If life is at risk, dial 111. 
• For disruption like landslides or flooding, contact  
 Auckland Council (09) 301 0101.
• For power outages contact your power company
It is about how we work together, look after each 
other and share resources. We all have a role to play 
to keep each other safe and get through emergencies 
together. Getting to know each other and getting 
more involved in events in your community also 
makes everyday life sweeter. Get connected. We are 
all in it together!
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Preparing for autumn
With the change of seasons comes beautiful colours 
and cooler temperatures. With all the beauty that 
autumn brings, there are also inherent hazards. 
It is important to begin to plan for the colder 
temperatures. Planning for autumn, is even more 
important for seniors living alone or in assisted 
living communities. The onset of autumn means 
an increase in season-related illnesses while the 
changing climate sets in. Here are a few tips on 
welcoming the new season safely:
Wear layers, when going out
Throughout autumn, temperatures can begin to feel 
cooler. Be prepared with a sweatshirt, light jacket, or 
a hat, according to where you are located.
Senior care and seasonal vaccines
Cold and flu season begins in autumn so getting 
a seasonal flu vaccine can help prevent unwanted 
illnesses. Washing your hands thoroughly with hot, 
soapy water for at least 30 seconds, prevents the 

• Home Help and Advanced Care Services
• Mobility Products and Continence Supplies

• 24 hour Care and On Call Support

Providing quality, tailored home-based care

Providing care and delivering 
products to your home

Phone 0800 4 546 546
For a friendly free no hassle quote call

> Pruning

> Weed Control

> New Lawns

> Mulch & Bark Gardens

> Water Blasting

> Odd Jobs

> Lawn Mowing

> Gardening

> Section Cleanups

> Rubbish Removal

> Hedge Trimming

> Gutters

Call your local Jim for more than
just mowing!

Phone fora FREEQuote!

• Police Checked
• Fully Insured
• Guaranteed Work Quality
• Honest & Reliable

• Police Checked
• Fully Insured
• Guaranteed Work Quality
• Honest & Reliable

For a friendly free no hassle quote call

Phone 0800 4 546 546

Lawn Mowing
Gardening
Section Cleanups
Rubbish Removal
Hedge Trimming
Gutters

Pruning
Weed Control
New Lawns
Mulch & Bark Gardens
Water Blasting
Odd Jobs

www.jimsmowing.co.nz

Miranda Smith Homecare is New Zealand’s longest 
running private homecare agency. Our focus is on 
providing a personalised service ensuring clients 
maintain their independence and feel safe within 
their own homes. Care arrangements are tailored 
specifically to our clients’ needs, lifestyles and 
preferences. 

Whether you are looking for a carer to assist a loved 
one with daily living activities, respite for someone 
living with a dementia, short-term convalescence care 
or end of life palliative care, we can help.  Support 
can be for as little as two hours through to 24-hour 
care.  Carers are trained to help with medication 
management and Registered Nurses are available for 
specialised nursing care needs. 

Miranda Smith Homecare can also provide a wide 
range of products, including continence supplies, 
mobility equipment and bathroom and kitchen aids.

Call us today for more information or to arrange an 
obligation-free home visit. We are here to help. 

Editorial supplied by Miranda Smith Homecare

spread of bacteria and germs. Be sure to get lots of 
sleep to strengthen your immune system to help your 
body naturally fight intruders.
Residential maintenance
For older people that are living by themselves you 
may want to have a professional check your heating 
systems. Even for those who reside in assisted living 
communities, now is an excellent time to grab a 
space heater or even two for those who feel cold. 
Never leave them unsupervised. Remember a metre 
from the heater and walls or curtains.
Outdoor precautions and senior care
Autumn remains warm enough to get out and 
enjoy outside activities. The autumn weather can 
present certain obstacles since rain causes slick 
surfaces and falling foliage could cause risky and 
lowered visibility walking conditions. There is plenty 
of work associated with maintaining a safe outside 
area and driveways throughout autumn, so hiring a 
professional service prevents debris build-up and 
keeps walking paths clear.

Reference: www.unlimitedcarecottages.com/senior-
safety-tips/preparing-the-elderly-for-autumn-and-
related-hazards/

A Brush With Kindness
Many low income home owners can’t pay for their 
house maintenance, because they struggle to afford 
their weekly expenses.
Owning a home can be a costly business. What 
once was affordable may have become unaffordable 
over time due to reasons such as unemployment, 
expanding family or rising costs. 
Habitat’s home repair programme ‘A Brush With 
Kindness’ (ABWK), helps low income families back 
on track with their home maintenance. For affordable 
repayments to the home owner, Habitat carries out 
most urgent home repair projects, such as fixing 
a leaky roof, painting the outside or renovating a 
bathroom or kitchen. 
ABWK-projects may also involve creating a more 
suitable place for the occupants when life situations 
have changed; such as building a wheelchair ramp or 
installing bathroom aids for less mobile people.

Positive Ageing Network
The Age Concern Counties Manukau Inc’s 
Positive Ageing Network comprises a group of 
service providers, suppliers, agencies and other 
organisations that work closely with the ageing 
community in the Counties-Manukau districts, in 
South Auckland. The organisations in the network 
include: Bupa, Grey Power, Davis Funerals, Driving 
Miss Daisy, East Health Trust, Enliven, Fire and 
Emergency NZ, Geneva, HBH Senior Living, 
Healthcare NZ, ILS – Independent Living Service 
Charitable Trust, Korean Positive Ageing Charitable 
Trust, Miranda Smith Homecare, Selwyn Centres, 
Shanti Niwas and St John. We meet quarterly to 
look with a strategic lens at the issues and trends 
for older people in South Auckland. One of the 
projects we have been working on for some time is 
our research project on how older people live work 
and play well in South Auckland. We had over 300 
responses to our survey and will expand the findings 
with focus groups this year. The interim analysis 
of results tells us the importance of connection, 
participation, contributing and learning. 

Harjit Singh
The GLOBAL ORGANISATION OF PEOPLE OF INDIAN 
ORIGIN (GOPIO) marks 10 years of Service in 
Oceania. Our Board member Harjit Singh, alongside 
representatives from various chapters of GOPIO, 
marked 10 years of their operations and services 
at the Oceania Region conference held in the Gold 
Coast, Australia on 26th November 2017.
As a principal participant and conference coordinator 
Harjit took part in discussions about issues of 
common interest, the mission, vision and progress of 
GOPIO over the next five years plus the need to work 
closely with other chapters.
Harjit Singh, third from the right in this picture, 
was nominated for the Oceania Region award of 
honour for community services and support to the 
community.
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Hong Kong trip
Bustling, bargains, beaches, birds, blooms, beautiful 
sights, sounds, scenery and structures. Wow what a 
shopping tour. In six days we went to Brisbane, Hong 
Kong, China, Macau and back to New Zealand. 

The open spaces, cleanliness and efficiency of 
transport in Hong Kong was unexpected and the 
colours and contrasts of historic and modern, 
opulence and poverty, space and crowds, added to 
the whole experience. Being so close to Chinese New 
Year the gorgeous red and gold street decorations 
added a festive feel to the adventure.

Lisa is a fabulous, friendly, intrepid traveller who 
knows where to go and how to get there. We had 
fun bargaining at Shenzhu markets in China and 
Ladies and Stanley Street Markets in Hong Kong. 
Our senses were delighted with the pulchritudinous 
array of colour at the flower markets. The bustle and 
haggling added to the fun when you found a bargain 
at Shenzhu and Ladies’ markets. 

We walked, trained, or bused almost everywhere as 
the public transport system is an amazing labyrinth 
of efficiency carrying you from one part of Hong Kong 
to the other. We also ferried to Macau and went on a 
boat tour with a local in Hong Kong and zoomed past 
mansions, with Ferraris parked outside, in taxis. 

· Hospital & Rest Home Level Care  · Palliative Care  
· Respite/Short Term Care

Small private hospital for the elderly. 
24/7 Registered Nurse 
on duty at all times.

Address: 3 Fairview Road  Papatoetoe, Auckland
Ph: 09 252 0000

www.papatoetoeresidentialcare.co.nz

Committed to
keeping you in good

health and good
company!

5 Queen St, Waiuku, Auckland
Ph: (09) 235 8367  |  E: info@thekentishhotel.co.nz

www.kentishhotel.co.nz

Come and visit New Zealand’s Oldest 
Continuously Licenced Hotel

~ since 1853 ~
• We offer special set menus and prices for villages •

(Bookings essential)

Crossing over to China for the day was a unique 
experience and the importance of keeping your little 
scrap of paper they give you when you enter Hong 
Kong became apparent. It all added to the adventure 
though and in Lisa’s words, “remember to take your 
sass and loo paper for the day. Also remember to 
take a backpack for all your bargains.”

Going to the famed Aqua for a cocktail to see the 
night light show was another highlight as was visiting 
old Macau with its Spanish vibe of mosaic streets 
and ancient architecture.
The Ovolo hotel in South side was a great base for 
our stay and the Sofitel in Old Macau a luxurious end 
to the journey.

If you are planning on going to Hong Kong go with 
Lisa Jolly. She will make sure you see more than 
many of the people who have lived there for years 
and you will get the most out of your holiday! Very 
highly recommended. A very happy traveller

Wendy Bremner
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For all your legal requirements

Howick & Beachlands

HOWICK OFFICE: 22 Picton Street, Howick
Ph: (09) 534 7169 E: info@jamesdonovan.co.nz

BEACHLANDS OFFICE: 10/42 Kouka Road
Ph: (09) 869 4565 E: leonie@jamesdonovan.co.nz

• Transfer to Retirement Living
• Wills & Powers of Attorney
• Conveyancing & Commercial
• Company & Trusts
• Criminal & Litigation
• Employment & Estates
• Matrimonial & Family
• Mortgages & Property
• Investments & Taxation

JAMES DONOVAN
SOLICITORS

Editorial supplied by James Donovan Solicitors

Host a hearing-friendly 
barbeque this summer
It’s barbecue season and national hearing 
organisation Hearing Therapy, is urging hosts to 
extend their Kiwi hospitality to guests who have 
trouble hearing.

Loud music, soft lighting and lots of rowdy 
conversation may sound like fun for a lot of people 
but this scenario is challenging for the one in six New 
Zealanders who have hearing loss. So challenging, 
that many people with hearing loss choose to stay 
home rather than go along and struggle or feel ‘silly’ 
when they mishear.

“We know hearing loss can lead to social isolation,” 
says hearing therapist Anne Greatbatch, “and that’s 
a shame because there are some really simple 
strategies that hosts can follow to ensure everyone 
has a good night at a barbecue or similar social 
gathering. If someone is my guest, I’ll make the extra 
effort as it’s just part of offering hospitality.”

Here are three tips for hosting a hearing-friendly 
barbecue.
1. Keep the music down, or even better, keep it  
 off until it’s time for dancing. Background music  
 can make it very difficult for someone with a  
 hearing impairment to hear conversation.
2. Have a light source available for once the sun  
 sets. Dim lighting makes it tricky for people to lip  
 read and pick up on the visual cues that help with  
 communication.
3. It’s always polite to introduce everyone properly  
 so they can call each other by name to get their  
 attention before speaking to them – such as,  
 “Fred, that steak you brought along is delicious”.

In an ideal world, people with hearing loss would be 
confident enough to make their hearing needs known 
when attending events or meeting new people. In 
reality, however, they often feel self-conscious about 
their hearing loss and rather than speak up, they may 
‘bluff’ their way through conversations or withdraw 
altogether. 

“Unfairly, there seems to be a stigma attached to 
hearing loss,” says Anne. “Part of what we do at 
Hearing Therapy is encourage people to talk with 
family and friends about their hearing challenges, as 
well as offer practical advice, hearing assessments, 
communication strategies and help with assistive 
equipment and hearing aids.

“Once other people know how your hearing loss 
impacts on your ability to enjoy everyday activities 
that others may take for granted, they are usually 
happy to make adjustments to make your daily life 
easier.”

Hearing Therapy is an independent and free national 
service funded by the Ministry of Health and 
available to New Zealanders aged 16 years and over. 
To make an appointment at a clinic near you call: 
0800 008 011.

Families Package 
The new Families Package announced by the 
Government includes a Winter Energy Payment, Best 
Start, changes to the Accommodation Supplement 
and Working for Families tax credits.
Winter Energy Payment
From 1 July 2018, a Winter Energy Payment will be 
available to help with the cost of heating homes 
during the winter.
Important information
You don’t need to do anything to get this payment - if 
you qualify, it’ll be paid to you automatically.
Who can get it?
You can get the Winter Energy Payment if you’re 
getting either:
• New Zealand Superannuation
• Veteran’s Pension
• Jobseeker Support
• Sole Parent Support
• Supported Living Payment
• Youth Payment
• Young Parent Payment
• Emergency Benefit
Who can’t get it?
You won’t get this payment if you’re getting 
Residential Care Subsidy or Residential Support 
Subsidy.
What you can get:
• $20.46 a week if you’re single with no dependent  
 children
• $31.82 a week if you have a partner or dependent  
 children
This will be paid from 1 July to 30 September 2018. 
From 2019, it will be paid from 1 May to 1 October. 
You don’t have to pay it back.
If you leave New Zealand while this payment is 
being made (and you’re still getting your benefit or 
NZ Super payment) your Winter Energy Payment will 
continue for the first four weeks you’re out of the 
country, but will stop from the beginning of the fifth 
week.
If you’re back in New Zealand before the Winter 
Energy Payment ends (e.g. 30 September 2018) 
you’ll need to contact us about restarting it. 
Find out more about the Families Package on the 
Work and Income website.

There is now a realization that an increasing 
percentage of our population are living longer and 
retirement after 65 may require careful thought 
and preparation. This sector of our population 
will encompass all of us and has resulted in the 
development of a particular area of law generally 
described as “Elder Law.” This section of the law is 
designed to strengthen and secure the legal rights of 
elders. It has as its aim the planning and advising for 
problems associated with aging. 

The Code of Health & Disability & Consumers 
Rights provides that aging consumers have rights 
and providers have duties as set out below:
(1) Every consumer has the rights in this Code
(2) Every provider is subject to the duties in this  
 Code.
(3) Every provider must take action to -
 a. Inform consumers of their rights; and
 b. Enable consumers to exercise their rights.

James Donovan Solicitors
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Time to plan
for the future
and think of the past

HOWICK. Cnr Picton and Walter MacDonald Sts | Ph. 533 7493

MANUREWA. 88 Great South Rd | Ph. 267 2530

Get our “Memories to Share” book with 
preplanning or prepayment packages.

www.resthavenfunerals.co.nz

When was the last time you sat down with family 
or loved ones to talk about a big event coming up?  
A wedding or a 21st? Chances are you’ve had a 
conversation about a milestone occasion in your 
family. But have you stopped to consider - one of the 
most important, single occasions everyone of us will 
attend with our family, our Funeral.  

Funeral prearrangement has been a difficult subject 
for too long. It shouldn’t be. It is an opportunity 
for family to hear life stories, share memories and 
celebrate past achievements. Preplanning your 
funeral allows you to consider and make informed 
decisions about your final farewell. From choices 
such as the service or music you would prefer. Most 
importantly, taking the time to talk is an opportunity 
to obtain an insight into what is really meaningful to 
you and those you love, and to share this information 
and memories with family and friends.

Resthaven Funerals 
Manurewa Ph: 267 2530 or Howick Ph: 533 7493

Editorial supplied by Resthaven Funerals

Time to plan for the FutureA story of our times
Jimmy really enjoyed living in his three-bedroom 
house in Blossom Lane. Since his wife Mary had 
passed away he did find it a little lonely at times 
but one or other of his neighbours would drop in for 
a chat or cup of tea almost every day. Each week 
Jimmy would catch the bus to the supermarket to do 
his shopping calling in for a drink and a chat with his 
friends at the RSA. On a Friday morning he would be 
collected by John for a trip to their bowling club. On 
the whole Jimmy felt that life was good.
The only thing that worried Jimmy was his son, 
Simon. Simon lived with his wife, Sarah, and two 
children in central Auckland in a large house that he 
had purchased the previous year. Jimmy thought that 
Simon had really over-spent on the house but he had 
always been reckless with money. Simon had his own 
business but Jimmy knew that things were not going 
well and Simon had recently admitted that he was 
struggling to manage financially and was way behind 
with his loan repayments to the bank.
One day Jimmy was surprised to find Simon standing 
on his doorstep, he rarely visited on a weekday 
always saying he was much too busy. Jimmy ushered 
him into the lounge and waited for Simon to speak. 
Simon admitted that his business had not been doing 
well for a number of years, he had thought that he 
would be able to find some investors but this hadn’t 
worked out. He told Jimmy that the business had 
gone bankrupt and the bank was selling the house. 
Simon was distraught and begged Jimmy to help. 
Jimmy pointed out to Simon that he did not have 
anything apart from the house, his retirement savings 
and his superannuation and did not know how he 
could help. Simon asked if he could move in with his 
family just for a short time while he got himself back 
on his feet. Jimmy could not refuse as he could not 
bear the thought of his grandchildren being without a 
home.  
Two weeks later Simon, Sarah and the children 
moved in. At first everything went well. Jimmy enjoyed 
spending more time with his grandchildren and the 
house was full of life. Simon made himself useful 
around the house fixing a few things and Sarah took 
on some of the household duties. 
Once Simon had found a job Jimmy agreed to lend 
Simon his savings so that Simon could clear most 

of his debts. Simon explained to Jimmy that once 
he was in a good place financially he would start 
repaying the loan.
After about six month Simon started to talk about 
buying a small house for the family close to Jimmy. 
Jimmy thought this was a good idea. Simon and 
Sarah found a nice little house and Simon went to 
the bank to look at getting a loan. When he returned 
he wasn’t very pleased. He said that the bank had 
turned him down for a loan due to his previous debts 
and because he did not have a big deposit to put 
down for the new home. Jimmy was very disappointed 
for Simon and told him that he would do whatever he 
could to help out.
A few weeks later Simon came home very excited. He 
told Jimmy he had found a larger house which had 
an area which could be set up nicely to give Jimmy 
his own private space when he needed a break from 
family life. He asked Jimmy if he would be prepared 
to sell his house and then together they could buy 
the new house. Jimmy would have privacy when he 
wanted it but would be able to enjoy family life and 
there would always be someone around to help him 
as he got older.  
Jimmy gave the matter much thought and decided 
that it would be nice to live with his family especially 
as he was beginning to feel that having someone 
close by in case of an emergency would be a good 
idea. The next day he told Simon that he was happy 
to buy a house with him. Simon said he would make 
all the necessary arrangements to sell the house and 
buy the new house.
Things moved very fast over the next few weeks and 
before Jimmy knew it a buyer had been found for his 
house and an offer had been accepted on the new 
house. The family were all very excited especially the 
children who were looking forward to having their 
own bedrooms again. Simon made an appointment 
for him and Jimmy to go to the solicitor to sign all the 
papers.
At bowls that Friday Jimmy told John all about what 
was happening and how exciting it all was. John 
looked a little concerned and Jimmy asked him what 
the matter was. John asked Jimmy if he had taken 
any independent legal advice. Jimmy stated that he 
did not need to because he trusted Simon and was 
sure everything was going to work out just fine.  
The next week Jimmy and Simon visited the solicitor, 

an old friend of Simon’s. Jimmy carefully looked 
through the paperwork and was surprised to see 
that the new house only had Simon listed as the 
purchaser. Jimmy asked Simon why this was as it had 
been agreed they would be joint purchasers. Simon 
explained to Jimmy that the bank had been reluctant 
to loan the money due to Jimmy’s age and they would 
only do so if Simon was the sole named purchaser. 
The solicitor asked Jimmy if he wanted time to think 
about it or to consult with another solicitor. Simon 
told Jimmy that if they did not proceed today they 
would lose the house. Jimmy was uncertain what to 
do but he could see this meant a lot to Simon. Simon 
stated, ‘it’s OK Dad the house will still be half yours, 
it’s just paperwork’. Jimmy nodded, he trusted Simon 
and so agreed to go ahead with the purchase.
Over the next few years things went well and Jimmy 
enjoyed living with his family and spending time 
with his friends. But then things began to change. 
Jimmy began to notice that he was asked to share 
fewer and fewer family dinners and would often find 
himself sitting in his lounge eating a solitary meal. 
The grandchildren were growing up and were not so 
keen to spend time with him and Simon and Sarah 
no longer invited him on outings. Jimmy began to 
feel like an intruder in his own home. Jimmy was also 
concerned because Simon had still not paid back the 
money he had loaned him and Jimmy was struggling 
to pay for his medical and personal needs on his 
superannuation. Every time Jimmy mentioned this 
Simon would get angry and tell him he would get his 
money.
One day Simon came to see Jimmy. Simon told Jimmy 
that he had been offered a new job which was much 
better paid. Jimmy was very pleased for him and 
hopeful that this would enable Simon to begin to 
pay him back. But then Simon dropped a bombshell 
and told Jimmy that the job was in Australia and the 
whole family was going to move there.
‘But what about me?’ Jimmy asked. Simon told him 
that he had two choices he could move with them 
or he could stay behind but he would have to find 
somewhere else to live as he was selling the house. 
Jimmy was devastated, he did not want to move to 
Australia, all his friends were here, he knew that his 
family no longer had much time for him and he did 
not think that would change in Australia.
Jimmy told Simon that he did not want to move to 
Australia he wanted to stay where he was. Simon 

Continued on Page 16
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Ready to Heat & Eat Meals
“I find the meals 1st Class. These meals 
are my main meals of the day as I am 
house bound, and find they are nearest 
to what my wife would have cooked. 
Once again 1st class service”.

Many Thanks George Warman
(Ranui West Auckland)

ORDER INQUIRIES:
Phone 0800 30 32 32
www.homecater.co.nz
5 Marjorie Jayne Cresent,
Otahuhu, Auckland

Full Roast
Meals only

$7.95

PLEASE TRY US OUT AND SEE WHAT YOU THINK.
We do receive a rewarding amount of appreciation from 
our valued customers and we look forward to some 
from you as well.

stated that this was not an option as he had already 
put the house on the market. 
Jimmy went to see a lawyer to see where he stood 
legally. The lawyer told Jimmy that unfortunately there 
was nothing he could do because Jimmy had agreed 
to Simon being the sole purchaser of the new house. 
Jimmy had no legal documents that indicated he had 
a share in the house. Jimmy asked the lawyer about 
the money Simon still owed him. Once again, the 
lawyer pointed out that Jimmy had not had a lawyer 
draw up documents detailing the loan and when and 
how it should be repaid so that he was now reliant 
on Simon willingly repaying the loan. Jimmy was 
devastated he could not believe that trusting his son 
had left him in such a dire situation.
Over the next few months Jimmy’s life changed 
drastically. The house was sold and Simon grudgingly 
gave Jimmy a quarter share of the proceeds. Simon 
also repaid the loan but this money was not enough 
for Jimmy to buy a new house. Jimmy rented a small 
unit in an area far from his friends as this was the 
only place he could afford on his limited budget.  
Jimmy had very little contact with his family in 
Australia just the occasional phone call and a card 
at Christmas. His tight budget meant that he could 
not visit his friends as often as he used to and he 
felt lonely and isolated in his unit. Jimmy could not 
believe how he had lost his home, his friends and 
social life just because he had wanted to help his son 
and had trusted him to do the right thing.
The story above is fictional but represents situations 
that, as an Elder Abuse Social Worker, I come across 
almost every week. Wanting to help family members 
who are struggling is something we all do and usually 
things work out well for everyone concerned. But I 
would strongly recommend when money/property is 
involved that everyone concerned seek independent 
legal advice and have all agreements put in writing 
so everyone knows what is expected. This will ensure 
that if things do not work out as hoped everyone 
involved will receive their entitlement and no one 
is left financially worse off. If you or someone you 
know is being abused please contact Age Concern 
Counties Manukau on (09) 279 4331 and ask for the 
Elder Abuse Response Service.

Maxine Oakey 
Elder Abuse Response Service Social Worker

Handy News
Well, “hi” from the 
handyman again. Not a DIY 
tip this month either, but 
some advice on dampness 
in the home.
At this time of year, and 
again in the middle of 
winter, damp and mouldy 
houses become a significant health risk to younger 
and older populations alike. Although those with 
pre-existing health issues, such as asthma and other 
cardio-pulmonary diseases are at much greater risk, 
damp and mould can also cause serious health risks 
to otherwise healthy people. These include chronic 
cold-like symptoms, inflammation of the airways, 
breathing difficulties, sleep difficulties, and reduced 
lung function.
There are a number of obvious signs of dampness 
in the home. These include visible mould on walls, 
curtains and ceilings and on clothing and shoes 

in wardrobes, a musty smell (mould), water stains, 
condensation on the insides of glass, and peeling 
paint and wallpaper.
Unfortunately, rental properties are particularly 
affected although the Healthy Homes Guarantee Bill 
will seek to address this. Nevertheless, we all need 
to take responsibility for our own living conditions as 
well. Heat pumps, flued gas heaters, and extractor 
fans are very effective and cheap to run, but quite 
expensive to buy and install. There are certain areas 
in a house that create most of the moisture. These 
are obviously the bathroom, the kitchen and the 
laundry.  
However, the cheapest (in fact no cost at all) way 
to properly ventilate a home is to open doors and 
windows at opposite ends of the house for 20-30 
minutes (no longer as it can make the home too cold) 
every day to flush out the damp in the air.  
So stay warmer and drier this year and avoid the 
discomfort of the damp.
Ciao Brett

Diabetes NZ – Auckland 
Branch is celebrating 60 
years
In 1958 the Auckland Diabetic Society was formed 
to support, educate and advocate for people 
with diabetes. Over the past sixty years patrons, 
ambassadors, staff and volunteers have worked 
tirelessly to deliver services and support to those 
people in the Auckland region affected by diabetes.      

Today, it is estimated that one in four Aucklanders 
have diabetes or pre-diabetes and nearly 100,000 
people are living with diabetes in Auckland. Each 
day 20 people are diagnosed with diabetes. Those 
populations most at risk of being diagnosed with type 
two diabetes are of Indian ethnicity, Pacific people 
and Maori. The risk of getting type two diabetes 
increases for everyone as we age with around 75% 
of the approximately 220,000 New Zealanders with 
type two diabetes being over the age of 55.

Diabetes NZ – Auckland Branch provides services to 
those most at risk groups through our HOPE (Healthy 
Options = Positive Eating) education programme 
and our Mobile Diabetes Awareness Service. 
These programmes predominantly work amongst 
communities in South and West Auckland.  

In addition, we have multiple Diabetes support 
groups in Manurewa, Manukau, Pukekohe, as well as 
on the North Shore, Central and West Auckland. 
If you would like to attend a group please contact us 
on (09) 622 0551 or email: 
office@diabetesauckland.org.nz  
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205B Ingram Rd, (Off Great South Rd) Bombay

09 236 0911
www.eatplaystay.nz

Licenced Café/Restaurant now open for lunch and 
dinner Wednesday to Sunday.

A 9 hole, beautifully manicured, boutique golf course 
for all golfers. Foot Golf. Golf Coaching.

Accommodation, Function Centre, Weddings

Maxwell’s Golf Retreat - Bombay
Come and enjoy our café/restaurant overlooking the 
golf course. With 9 hole golf and 9 hole foot golf as 
well as an Indoor Driving Range and coaching, there 
are plenty of activities to have go with.    

Have a go! Play 3, 5 or 9 holes of golf or play our new 
9 hole Putt Putt. The Retirement Homes come in their 
mini vans to play.

Maxwell’s now offers a full Function Centre for family 
or corporate events, a full time Chef, a 9 hole golf 
course affiliated to NZ Golf, as well as Foot Golf which 
is proving very popular for all ages.

Editorial supplied by Maxwell’s Golf Retreat

Elder Abuse and Neglect 
Education
Kia Ora,
I am the Elder Abuse and Neglect Educator for Age 
Concern Counties Manukau. I would much rather this 
role be redundant, however, this is not the reality.  

Elder abuse and neglect IS a problem in New 
Zealand, a country considered to be modern, 
progressive and an enviable place to call home. 
Mahatma Ghandi said: “A nation’s greatness is 
measured by how it treats its weakest members.” 

Twenty years ago, domestic/family violence was 
a silent problem. It happened within intimate 
relationships behind closed doors and even if you 
(relative, neighbour, friend) knew it was happening, 
you tried very hard not to get involved.  

Elder abuse and neglect is the side of family violence 
that remains largely unacknowledged. 

Ten per cent of our vulnerable older people/kuia/
kaumatua over the age of 65 are being financially 
abused, psychologically abused, physically abused, 
sexually abused, neglected; and 75% of abusers are 
family members, usually adult children. 

Internationally, in countries where reporting of elder 
abuse is mandatory, they estimate elder abuse to 
affect around 27% of older people. Of course, elder 
abuse and neglect occurs on a continuum, from what 
you would consider to be very mild incidents to ones 
that are serious. Elder abuse can be subtle and hard 
to detect; or it can be blatantly obvious.

New Zealand now talks openly about the horror 
of partner violence and child abuse. As a nation 
we’ve aired our dirty linen on these subjects and 
said ‘it’s not OK’ to vent anger on women (or men) 
and children to the degree that their physical and 
psychological health is endangered; it’s no longer 
OK to stand on the side-lines and do or say nothing 
about these issues.  

As we age we become less bulletproof and less able 
to deflect life’s little (and not so little) knocks. We 
become more dependent on the good will of other 
people.

I was reminded of the vulnerability of older people 
when my mother (85) was recently in Auckland 

Hospital for a week (and by the way, she received 
amazing treatment from every staff member she 
encountered there). Despite being in hospital 
because she needed to be there, her main concern 
was not her health, but that she was being a burden 
to her children; and consequently, feeling “helpless” 
and “hopeless” when she considered her future.  

It became our job, at this point, to not only provide 
her with the basics she needed while in hospital; 
but also, to give her hope. Knowledge that she was 
important to us at all stages of her life, not just when 
she was well and independent.  

My mother-in-law (86) is determined to remain as 
independent as possible for as long as possible 
and to, also, not be a burden on her children. This 
concept of “being a burden” makes me realise that 
it is difficult for older people to ask for help. However, 
there comes a time when our wonderful parents, and 
older family members, will need us more and more.

People are very busy in this modern world with lots of 
competing responsibilities for people to juggle, and 
most of us have several balls up in the air at once. 
What happens when an extra ball gets added to the 
mix (e.g. an older parent’s needs increases)? The 
obvious answer is that pressure on the adult child 
escalates.

You can’t avoid the extra time pressure, that’s life; 
but people can ensure their response to the extra 
time pressure doesn’t impact negatively on the 
vulnerable older person, making them feel: a burden, 
hurt, in your way, hopeless and helpless.  

Reflect and become AWARE of the effect you may be 
having on an older person you are involved with.  

SPEAK UP if you suspect elder abuse is happening 
(0800 EA NOT OK).

Remember, even whilst you are busy and have the 
pressures of everyday life to manage.
• Love and cherish your older relatives/whānau.
• Speak respectfully to older people/kaumātua.
• Include older people/kaumātua in your social  
 activities.
• Phone or visit your older relatives/whānau.
• Support older people/kaumātua to spend their  
 money how they wish.
• Encourage and support older people/kaumātua to  
 make their own decisions.

• Honour older people’s/kaumātua’s wisdom.
• Enable older people/kaumātua to set their own  
 pace.
• Respect older people’s/kaumātua’s stories.
• Seek advice from an Elder Abuse and Neglect  
 Prevention Service when you think an older   
 person/kaumātua is being abused or neglected  
 (0800 EA NOT OK).

Anne Foley 
EANP Educator

Accredited Visiting Service
The Accredited Visiting Service provides 
companionship and support for older people who feel 
lonely or isolated. Volunteers can also gain valuable 
friendships through community involvement.
 
The Visiting Service aims to improve the social 
interaction and connectedness and reduce the 
loneliness of older people, koroua and kuia.

It has been in place for over 25 years and provides 
those older people living independently in the 
community with a regular volunteer visitor.

A client:
Is aged 65 who would benefit from having a friend to 
chat with on a regular weekly basis.
Someone who would appreciate friendship and 
companionship.
Is willing and able to have a mutually beneficial 
conversation with a volunteer visitor.
 
Our volunteers:
Are over 18 years of age.
Are warm, friendly and enjoy a chat over a cuppa.
Share 1 hour of their precious time each week with a 
client.
Have NZ Residency.
Consent to reference and police checks and attend 
an orientation/training session.
Are respectful of all cultures, and confidentiality.

Please visit our website to complete the form or 
contact us 279 4331 if you have time to commit to 
visiting an older person for 1 hour per week on an 
ongoing basis: admin@accm.org.nz

Our charity shop, The Vintage Store is looking 
for volunteers to assist with sorting, pricing, 
merchandising, cleaning and customer service. 
If you have 4 hours free to help out on a 
morning or afternoon shift please drop into the 
vintage store or go to our website to complete 
the volunteer application form or email: 
tvsadmin@accm.org.nz or call (09) 250 1935.
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A simple and inexpensive 
answer to circulation 
problems
Poor circulation can cause cold hands and feet, 
wounds and abrasions may not heal, toes often lose 
their healthy colour and become tingly or numb and 
nerve endings can lose their sensitivity. It’s amazing 
how often the body is able to heal or relieve these 
problems when muscles and joints are exercised. 

The Aircycle exerciser is a simple way to increase 
circulation, relieve joint pain, reduce swollen ankles 
and cramps, help restless legs, strengthen muscles 
and improve balance and mobility. It also aids in 
the prevention of blood clots when sitting for long 
periods.

It can be used whilst watching TV, reading, travelling 
by plane or sitting at a desk, it’s so easy. 

The following are a few letters received from users: 

Call Cate: 021 130 1882 or (09) 533 9290
Email: info@howickmobility.co.nz 
www.howickmobility.co.nz

At Howick Mobility we offer a range of services which 
include:
•  Transport to the doctors, medical appointments
•  Transport to commitments, shopping 
•  Chores, errands, collections 
•  Organising appointments and bookings
•  Finding and arranging services
•  Supervising tradespeople 
•  MOJ checked and First Aid trained
•  Companionship, day trips
•  General help and support
•  Regular or one off service

Helping you 
maintain 

your 
independence

Covering all of East Auckland

Helping you maintain your 
independence
My name is Cate and I was a police officer for 13 
years before starting Howick Mobility. My aim is to 
help you maintain your independence, assist you to 
get out and about, help you get jobs done and give 
you your freedom back to enjoy quality time at home 
with your family.

I provide a very high quality personal service tailored 
to your needs and wishes.

I hold a current first aid certificate and am Ministry of 
Justice checked. 

We help with transport, organisation, chores and 
errands, companionship and so much more. Please 
see the advert below for more details.

Call me today on 021 130 1882 or (09) 533 9290

Editorial supplied by Howick Mobility

Need a Hearing Aid
but Can’t Afford it?

Well now you can!
DIGITAL HEARING AIDS FROM $500.00*

6 Wallace Road, Papatoetoe
425A Dominion Road, Mt Eden

www.a1hearing.co.nz | 0800 214 327

This offer includes:
• Full Audiological Assessment

• All fitting and follow up charges
*some conditions apply

A1 Hearing Ltd is a small family run business.
Call us today for COMPETITIVE PRICES 

on all brands of hearing aids and to book in for a 
FREE hearing test and assessment.

Clare and Trish (Owners of A1 Hearing)

APARANGI 
V i l l a g e   

Community owned Charitable Trust
“A gathering of disnguished people”

CONTACT US:

Phone 07 826 3544 or
0800 805 060
Email: info@aparangi.co.nz  
Website: www.aparangi.co.nz

THE VILLAGE WHERE YOU CAN
LIVE YOUR RETIREMENT DREAM

Aparangi Village provides opons that suit 
your rerement lifestyle and needs in the most 
cost effecve way. Whether you rent or own in 
our village we provide you with safe, secure and 
person centered services.

Counselling Service
Our Counsellor provides counselling to older adults 
around age related issues such as transitioning to 
residential care, change in family relationships, grief 
and loss anxiety.

The counsellor will provide counselling to older 
people who sometimes struggle with family dynamic 
and relationship changes that come because of 
various age related issues. This occurs because 
of changes in living situations, finances, mobility, 
physical or mental health issues and the changing 
relationships within whanau.

Older people in the community are knowledgeable 
about services such as doctors, dentists, 
physiotherapists, and dietitian but they sometimes 
have limited understanding of what counsellor’s offer. 

It was acknowledged that older people often go 
through a variety of changes in a relatively short 
space of time. This can result in experiences of grief 
and loss. 

Counselling is a safe place to confidentially share 
personal issues, without feeling judged or being told 
what to do. 

A counsellor is not there to analyse you or tell you 
what is wrong but rather to assist you to process 
issues, see different perspectives and to make your 
own decisions.

Contact us on email: counsellor@accm.org.nz or 
phone 279 4331 ext 809.

• “I’m diabetic and had an ulcer on my leg for six 
months which just wouldn’t heal. After six weeks 
using my Aircycle it was gone. My Doctor was 
astounded and is recommending it to other patients. 
It’s actually comforting and I use it while I’m knitting.” 
Mrs Cooksley, Wellington
• “I’ve got arthritis in my knees, hands and wrists 
which is much less painful now and I’m back 
gardening thanks to my Aircycle.” 
Margaret, Palmerston North
• “I’ve had my Aircycle for seven weeks. Since then I 
haven’t had any sign of cramp, which was so painful. 
Besides that both my ankles are back to normal and 
not swollen anymore!” Margaret, Rangiora 

Used by diabetes clinics, hospitals, rest homes, 
podiatrists and physiotherapists, Aircycle is registered 
with Medsafe and New Zealand made. 

A great gift for all ages at RRP$39.90.

Visit www.aircycle.co to see it in use. Order by 
credit card or phone: 0800 141415. Available at 
mobility centres and most pharmacies. 
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Ring the office on 279 4331 ext 800 or email: reception@accm.org.nz to register your interest in any of 
the programmes below.

It’s a very busy switchboard and you are likely to get the answer phone. Please leave a message with your 
name, contact number and the name and date of the course you are interested in attending.  
Registrations are essential for catering purposes and to ensure we have enough resources for participants. 

Our office hours are Monday – Thursday 9am to 4pm and Friday 9am to 1pm.
Free entry but donations appreciated!

Remember - give us a call, if you would like a staff member as a guest speaker for your group in 2018. 
Limited availability - book early so your group doesn’t miss out!
(We don’t charge a speaker fee but a donation towards travel costs & staff time would be appreciated)

Health Promotion Calendar of Events Autumn 2018

COURSE  DAY & DATE  SUBURB  TIME  VENUE

Seniors Eating Well Tuesdays - 27 Feb,  Tuakau 10am - 12.30pm  St Johns Anglican Church  
 27 Mar, 24 Apr, 22 May                   Cnr George St & Buckland Rd

Seniors Eating Well Thursdays - 1 Mar, Beachlands 10am - 12.30pm  St Hilda Community Hall, 
 5 Apr, 3 May, 7 June                   3 Wakelin Rd

Supports for Super  Thursday Highland 1.00pm - 2.30pm  16 Highland Park Dr,
Seniors  8 March Park                   Highland Park

Staying Safe  Tuesday Glenbrook 9.30am - 2.30pm  Glenbrook Beach Community
(lunch included)  10 April                     Hall, 35 Mclarin Road

Staying Safe  Tuesday Botany 9.30am - 2.30pm  Dannemora Gardens,
(lunch included)  1 May                   30 Matarangi Road

Staying Safe  Tuesday Tuakau 9.30am - 2.30pm  St Johns Anglican Church
(lunch included)  31 May                   Cnr George St & Buckland Rd

SENIORS EATING WELL
In 2018, these programmes 
are being held in conjunction 
with Tuakau and Beachlands 
Selwyn Seniors’ groups and 
are being held over four 
consecutive months. To get 
full value, it is recommended 
you are available to attend all 
four sessions. Topics covered: 
nutrition, strong bones, fibre 
and fluid, shopping and cooking for one or two, smart 
snacking, food safety, nutrition myths, and kitchen 
equipment. You will come away with some delicious 
recipes and a manual with lots of helpful information. 
Includes food tasting!
Time: 10am – 12.30pm

SUPPORTS FOR SUPER SENIORS
This PowerPoint presentation is being held in the 
afternoon and is hosted by Highland Park Library. 
Afternoon tea will be served at the conclusion of the 
presentation. It gives an overview of the variety of 
agencies and organisations that are out there to give 
advice and support, including online resources and 
telephone services. A handout, of the information 
covered in the session, will be provided to take away.                                                                                                                                            
                                                                
STAYING SAFE
This interactive driver education course for mature 
road users, involves the use of resources from Land 
Transport and a workbook for participants to keep. 
This off-road course will cover four key themes: 
• Keeping Safe (thinking about your safety) 
• Being Safe (driver skills)

• Safe Journeys (managing road situations)  
• Keep Moving Safely (alternatives to driving)

OTHER TOPICS THAT WILL BE HELD 
THIS YEAR, WITH DATES AND VENUES 
TO BE CONFIRMED:
SLEEPLESSNESS AND STRESS: This session is 
designed to assist older people to understand more 
about fatigue caused by both a lack of good quality 
sleep and stress. It will offer positive strategies and 
suggestions for improving hours of quality sleep and 
coping with stress.
DOWN BUT NOT OUT: This session is aimed at those 
seeking information for themselves or for people they 
care about. Come and learn the difference between 
feeling down now and again or depression that needs 
the support of others or professional help, to identify 
how and where to seek help and how to flourish as 
we age.
SPRING INTO SAFETY: This session looks at various 
ways to keep ourselves safe at home, (including 
online safety and scams) and out in the community. A 
range of topics will be covered, with plenty of time for 
questions and answers. A handout of the information 
covered in the session, will be provided to take away.  
PREPARING FOR BEREAVEMENT: What practical 
decisions need to be made and legal information 
is required when bereavement occurs? Our guest 
speakers; from a local Funeral Director and Manukau 
Memorial Gardens will bring their knowledge and 
expertise, to answer your questions and provide 
information on these important topics with plenty of 
time for questions and answers.    
POSITIVE STEPS (TO STAYING ON YOUR FEET): What 
affects your balance? What can cause a slip, trip or 
fall? Maintaining your physical wellbeing and a gentle 
exercise programme are some of the topics covered 
in this four week course to keep you safe on your 
feet, in your home and when you are out and about. 
Manual included.
Time: 10am – 12.30pm                                                 
Registration limited to 12 people
(Please note, that as this course is held over four 
consecutive weeks, you must be able to attend all 
four sessions at the time of registration)  
KEEPING CONNECTED: Receive one on one tutoring 
and explore how to use your cell phone from the 

basics, to texting, to using the camera – if your phone 
has this feature! Learn at your own pace, and find out 
as much or as little as YOU want. It’s time to come 
and unlock the mysteries of that little electronic 
device known as your cell phone. Held over two 
consecutive weeks, you have the option to attend one 
or both weeks.
Please note, spaces available are subject to 
availability of buddies at each session so your place 
is not guaranteed until it has been confirmed by the 
office a few days before.
ADVANCED CARE PLANNING: People’s needs 
change as they age and there may come a time 
when a person is no longer able to make decisions 
or advocate for themselves. Many of us find thinking 
about the end of life difficult. This can mean we don’t 
talk about it and don’t put any plans in place for the 
future. Age Concern has three sessions available to 
help with this forward planning.
What is an ACP, why should we have one, what is the 
process to complete one? Come and find out what is 
involved from our guest speaker.
STEADY STEPS: An introduction to falls prevention 
via a short PowerPoint presentation and interactive 
session. A handout, of the information covered in the 
session, will be provided to take away with plenty of 
time for questions and answers.
NUTRITION IN A NUTSHELL: This session gives an 
overview of the importance of nutrition as we age 
and our changing nutritional needs. Includes a look 
at food groups, their importance and recommended 
daily intake, the importance of protein, fibre, fluids, 
strong bones, Vitamin D and smart snacking.
WILLS & ENDURING POWER OF ATTORNEY: Who 
will manage your affairs if you are no longer able to? 
Have you caught up with the changes made to the 
power of attorney legislation which may affect you 
and your family? Come and find out about Powers 
of Attorney, the different types and who can be an 
attorney for you.

We have an “Expressions of Interest List” so 
please contact the office to register your interest 
in attending any of these topics and you will be 
contacted when dates and venues have been 
confirmed.



Acacia Cove Village is privately 
owned and New Zealand 
operated. It has its very own 
tournament-sized bowling green.
Not to mention it’s own restaurant,
heated indoor swimming pool,
library and gym.

Wattle Farm Road, Wattle Downs, Auckland
Phone: 09 268 8522  Fax: 09 268 8422
Email: acacia@acaciacove.co.nz
Website: www.acaciacovevillage.co.nz

Move into a villa or one of our 
luxury apartments in this tranquil
estuary setting and they’re yours 
to enjoy every day of the week.
Call us on 268 8522 and we’ll be

more than happy to show you 
around.


