
Support 
Services for 
older adults
Our Field Workers are 
available to support and 
assist older people living 
in the community and 
residential care with any 
social needs and health  
or wellbeing issues.

Our services
• Accredited Visiting Service – provides 

companionship and support for older 
people living independently in the 
community by matching them with a 
regular, volunteer visitor.

• Elder Abuse and Neglect Prevention 
Service – aims to improve the quality of 
life of older people in abusive situations 
and to prevent abuse by providing 
information, education programmes, 
advocacy and support.

• Field Social Worker – social workers 
are available to support and assist 
older people with any social needs and 
health or wellbeing issues.

• Total Mobility Scheme – assesses 
and provides subsidised taxi cards to 
eligible people.

• Community Education – delivers a 
range of programmes and promotes 
positive ageing strategies so people 
can age in place and maintain a quality 
of life.

• Minibus Service – takes people living 
in residential care for outings in the 
community. 

Contact details
Age Concern Auckland 

57 Rosebank Road, Avondale,  
Auckland 1026

PO Box 19542, Avondale,  
Auckland 1746

Phone: 09 820 0184

www.ageconcernauckland.org.nz

www.ageconcernauckland.org.nz



Our Field Workers
Our Field Workers take a holistic approach 
to the wellbeing of older people and 
support their physical, emotional, spiritual, 
cultural and mental needs. Part of this 
service includes advocacy support if 
needed. 

“Jack is 82 years old. Jack’s flat and all his 
belongings were destroyed in a flood caused by 
his landlord upstairs. The landlord found Jack 
new accommodation but it wasn’t furnished. 
Jack had no bed, washing machine or fridge 
and was sleeping on the cold floor. Our Field 
Worker was contacted and within a couple  
of days he had everything he needed.  
You’re a godsend!”

What we can help you with
Clients are aged 65 years or older. 

Our Field Workers can assist with dealing 
with Work and Income NZ, Housing NZ, 
District Health Boards, utility companies, 

legal matters and other agencies.

“Anne is 76 years old and had been operated 
on for bowel cancer. She was discharged from 
hospital with an open stomach wound and no 
home help. Anne has no family so she phoned  
Age Concern for help. Within days Anne had  
all the supports that she needed.”

About Age Concern Auckland
We all know that we’re getting older. And 
so are the people we love. 

Getting older is something we should all 
celebrate, but it can be tough. With an 
increasing number of major life changes – 
a move into retirement, health challenges 
and the loss of loved ones – it is crucial 
that we have the support we need within 
our reach.

At Age Concern we are committed to 
promoting wellbeing, rights, respect and 
dignity for older people. Our vision is 
that older people live a valued life in an 
inclusive society.  

We support people living in Central and 
West Auckland. We deliver a number 
of services that aim to empower 
communities. We also work hard to bring 
people from a position of vulnerability to 
one of resilience.

www.ageconcernauckland.org.nz

Where to from here?
This is a free and confidential service. We can provide advice 
over the phone, visit your home or you can come into our office.   

Please contact our friendly team today.

Phone: 09 820 0184

Age Concern’s Field Worker Service aims to maximise the 
independence and enhance the ability of older people to meet the 
challenges of their changing needs by providing short term support.


