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Our vision is for older people to thrive in an 

inclusive society for all ages 

 

      

 
 

 

Age Concern Auckland 

57 Rosebank Road 

Avondale Auckland, 1026 

Phone: 09 820 0184 

www.ageconcernauckland.org.nz 

Age Concern Counties Manukau 

Cambria Park Homestead 

250 Puhinui Road  

Papatoetoe, Manukau 2025 

Phone: 09 279 4331 

www.accm.org.nz  
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Social isolation is a major risk factor for elder abuse and neglect 

Social isolation does not need to be a normal part of ageing.  In fact, isolation and the increasing 

physical and mental challenges associated with ageing, is one of the biggest risk factors for older 

people who are victims of elder abuse and neglect.   

These are major issues for our community that must be addressed.   

Age Concern’s team of social workers, just in the past year, have dealt with cases that include 

children moving their 82-year-old mother to live in a shed in the backyard of her own home, whilst 

physically abusing her; caregivers stealing the personal property of their client who has restricted 

mobility and no social networks; and situations where older people looking for love online lose their 

retirement savings through relationship scams. 

How big are these issues in Auckland?  Research suggests that up to 16,000 older people living in 

Auckland are victims of elder abuse and neglect (10% of the population).  And in a recent survey, 

32% of Age Concern Auckland members identified social isolation as one of the key challenges facing 

older people living in Auckland today. 

World Elder Abuse Awareness Day (WEAAD) is marked on 15 June 2016.  WEAAD focuses its 

attention on the need for everybody to be aware and to take responsibility in preventing elder 

abuse.  Age Concerns will be joining communities locally, nationally and across the world to mark 

this day. 

This year, Age Concerns Auckland and Counties Manukau will be focussing on how we, as a 

community, can work together to share ideas and opportunities to improve the quality of life for 

older Aucklanders, and tackle key issues like elder abuse, neglect and social isolation.   

Together, we can recognise the contribution older people make to our society and show that they 

are respected, valued, supported and empowered.  We can educate our community to raise 

awareness and understanding of elder abuse and encourage the public to adopt a “no tolerance” 

approach. 

Age Concern is New Zealand’s lead organisation on the education, prevention and treatment of elder 

abuse and neglect. Age Concerns nationally receive on average eight referrals each day. 

The Age Concern Elder Abuse and Neglect Prevention (EANP) Service aims to improve the quality of 

life of older people in abusive situations and aims to prevent abuse by providing information, 

education programmes, advocacy and support. 
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 Our qualified EANP Social Workers have a wide knowledge of the needs of older people and their 

carers and they work closely with relevant organisations. They are available to talk with groups to 

help promote public awareness. Seminars and presentations on elder abuse and neglect prevention 

can also be arranged. 

Activities happening in Central, West and South Auckand 

 Free Elder Abuse Awareness talks are offered to organisations during the week of 13-17 June 

to those located in Central and West Auckland.  Charges usually apply (talk to us for more 

information on this). 

 

 Age Concern Counties Manukau are hosting a Community Connections event at the 

Manurewa RSA from 9.30am to 1pm on Wednesday 15 June.  This will include workshops to 

identify enablers and barriers for connecting with older people. 

 

 Age Concern Auckland will have information stalls at both the Auckland Hospital (Level 5) 

and the Waitakere Hospital (Ground Floor) from 10am to 2pm on Wednesday 15 June.   

 

 Age Concern Auckland is hosting a Community Leaders function at its offices from 5pm to 

7pm.  This is a chance to strategically engage with us in order to prevent elder abuse and 

neglect happening in our communities.  

To join in the discussions, contact either Age Concerns Auckland or Counties Manukau. 

Aroha me ngā manaakitanga kauaka hei whakakino hei 

whakarere noa.   

Love and respect, not abuse and neglect. 


