
Accredited Visiting Service

The most terrible poverty is loneliness, 
and the feeling of being unloved. 
– Mother Teresa

Age Concern is making a national difference 
Our national reach, sector leadership role and large volunteer base mean Age Concern is extremely effective in addressing 
loneliness among older people – as well as raising awareness of the issue in the wider community. 
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91%
report feeling happier

86%
feel less lonely

84%
feel that the service 
makes a positive 
difference in  
their lives

We are improving the lives of our clients 
The results of our annual client survey show Age Concern 
is providing positive outcomes for lonely, socially isolated 
and vulnerable older New Zealanders:

When you have nobody you can make a 
cup of tea for, when nobody needs you, 
that’s when I think life is over. 
– Audrey Hepburn

  Loneliness is crippling and painful and, at any age, it 
takes a mental and physical toll. While a caring society 
makes sure its most vulnerable, such as older people, 
remain connected and included in their communities, 
there are people who fall through the gaps. The 
Accredited Visiting Service (AVS) provides regular visits 
for older people experiencing the pain of loneliness and 
social isolation. 

  Age Concern is New Zealand’s primary organisation 
dedicated to delivering services to reduce loneliness 
among New Zealanders over 65 years old. Annual client 
feedback tells us that we are making an overwhelming 
difference to the mental and social wellbeing of some of 
New Zealand’s most vulnerable older people. 

In 2013-2014
older people used the AVS service 

volunteers visited lonely older people

worth of hours was donated by volunteers 
(based on minimum wage)

phone calls were made to older people 

hours of personal visits were provided by 
volunteers

skilled coordinators delivered the AVS 

We provided expert advice and input on the issue 
of loneliness by taking part in committees, huis and 
making submissions to ensure the voice of older  
people is heard in many different sectors.
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“My visitor really lifts  
my spirits every time she talks to me. 
If she hadn’t come into my life when 

she did I would have ended up back in 
hospital again, as I was getting  

very depressed.” 
– AVS client



pg:2

Who gets lonely?
No matter how social, active and connected we are in earlier 
life, older age can bring changes such as bereavement or  
loss of mobility which can leave us socially isolated.  
Research shows: 

• Rates of loneliness increase significantly in the over 80  
age group with one in six people feeling lonely all or most 
of the time.

• There were approximately 50,000 severely lonely older 
New Zealanders in 2011 and that’s likely to double by 2031.

Loneliness costs 
Lonely and isolated people face increased risks of serious 
health conditions including cardiovascular conditions, 
depression and dementia. Loneliness in older age has been 
shown to almost double the risk of entering residential care.  
It also increases pressure on GP and hospital services. 

What we do 
Age Concern is engaged by District Health Boards to 
reduce loneliness and depression and increase social 
connections for older people with no or few regular 
visitors. Our Accredited Visiting Service pairs volunteers 
with clients for about an hour each week to enjoy 
conversation and common interests.

Acting on referrals from a wide network of services 
and organisations, AVS coordinators contact and 
get to know a client so they can best match them 
with our trained volunteers. Volunteers then start a 
relationship with clients, which might include visits, 
phone calls, outings, helping with jobs and connecting 
them with groups and activities they once enjoyed. 
Our coordinators also help clients to connect with any 
health or social services they may need.

Befriending and community involvement, such as our Accredited 
Visiting Service, has been shown to offer a cost effective way to 
reduce loneliness and decrease its economic impact. 

“I drop kindling off to Jim regularly,  
it’s a good excuse to drop in, his eyesight is very poor,  

he can no longer drive, there is no taxi or public transport available 
for him, he’s fiercely independent, and will only seek help when it’s 
almost too late. It is a privilege to be able to do small things for Jim 

like pick up his prescriptions, fill his gas bottle etc – little things  
which help him keep his independence and be able to  

stay in his own home.” 
 – AVS visitor

“Sarah is a little gem.  
When I needed support most,  

she was there. She is just a wonderful 
friend now, we talk the  

same language.” 
– AVS client

“I was very low emotionally,  
mentally and physically when J started visiting me, and 

although I still have those challenges, she has just been so 
great. Just by visiting and supporting me she really helped to 

improve my mental health, but that has also helped  
improve my physical health.”

 – AVS Client
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Our visitor satisfaction surveys show that 
over 98% of our visitors enjoy, and feel 
that they benefit from their role.

The relationships between volunteer 
and client often develop into genuine 
friendships, where the support offered and 
received goes well beyond a weekly visit. 

“My visitor is  
the only person who comes to 

see me who is not paid to do so.” 
–AVS client

“I feel I have made a true friend.” 
–AVS visitor


