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Introduction 

The teams at Age Concern Auckland and Counties Manukau would like our communities to mark 

World Elder Abuse Awareness Day (WEAAD) with them on Wednesday 15 June 2016. 

It’s estimated that up to 10% of people aged 65+ are victims of elder abuse and neglect – that’s 

more than 16,000 people living in Auckland.  We need to educate our community to raise awareness 

and understanding of elder abuse and encourage the public to adopt a “no tolerance” approach. 

WEAAD focuses all of our attention on the need for all of us to take responsibility in preventing elder 

abuse.  Age Concerns Auckland and Counties Manukau will join communities locally, regionally and 

across the work to heighten awareness of elder abuse. 

We hope that this information kit will provide the information that you need to join us to mark this 

significant day. 
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World Elder Abuse Awareness Day Media Release 

 

Social isolation is a major risk factor for elder abuse and neglect 

Social isolation does not need to be a normal part of ageing.  In fact, isolation and the increasing 

physical and mental challenges associated with ageing, is one of the biggest risk factors for older 

people who are victims of elder abuse and neglect.   

These are major issues for our community that must be addressed.   

Age Concern’s team of social workers, just in the past year, have dealt with cases that include 

children moving their 82-year-old mother to live in a shed in the backyard of her own home, whilst 

physically abusing her; caregivers stealing the personal property of their client who has restricted 

mobility and no social networks; and situations where older people looking for love online lose their 

retirement savings through relationship scams. 

How big are these issues in Auckland?  Research suggests that up to 16,000 older people living in 

Auckland are victims of elder abuse and neglect (10% of the population).  And in a recent survey, 

32% of Age Concern Auckland members identified social isolation as one of the key challenges facing 

older people living in Auckland today. 

World Elder Abuse Awareness Day (WEAAD) is marked on 15 June 2016.  WEAAD focuses its 

attention on the need for everybody to be aware and to take responsibility in preventing elder 

abuse.  Age Concerns will be joining communities locally, nationally and across the world to mark 

this day. 

This year, Age Concerns Auckland and Counties Manukau will be focussing on how we, as a 

community, can work together to share ideas and opportunities to improve the quality of life for 

older Aucklanders, and tackle key issues like elder abuse, neglect and social isolation.   

Together, we can recognise the contribution older people make to our society and show that they 

are respected, valued, supported and empowered.  We can educate our community to raise 

awareness and understanding of elder abuse and encourage the public to adopt a “no tolerance” 

approach. 

Age Concern is New Zealand’s lead organisation on the education, prevention and treatment of elder 

abuse and neglect. Age Concerns nationally receive on average eight referrals each day. 
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The Age Concern Elder Abuse and Neglect Prevention (EANP) Service aims to improve the quality of 

life of older people in abusive situations and aims to prevent abuse by providing information, 

education programmes, advocacy and support. 

 Our qualified EANP Social Workers have a wide knowledge of the needs of older people and their 

carers and they work closely with relevant organisations. They are available to talk with groups to 

help promote public awareness. Seminars and presentations on elder abuse and neglect prevention 

can also be arranged. 

Activities happening in Central, West and South Auckand 

 Free Elder Abuse Awareness talks are offered to organisations during the week of 13-17 June 

to those located in Central and West Auckland.  Charges usually apply (talk to us for more 

information on this). 

 

 Age Concern Counties Manukau are hosting a Community Connections event at the 

Manurewa RSA from 9.30am to 1pm on Wednesday 15 June.  This will include workshops to 

identify enablers and barriers for connecting with older people. 

 

 Age Concern Auckland will have information stalls at both the Auckland Hospital (Level 5) 

and the Waitakere Hospital (Ground Floor) from 10am to 2pm on Wednesday 15 June.   

 

 Age Concern Auckland is hosting a Community Leaders function at its offices from 5pm to 

7pm.  This is a chance to strategically engage with us in order to prevent elder abuse and 

neglect happening in our communities.  

To join in the discussions, contact either Age Concerns Auckland or Counties Manukau. 

Aroha me ngā manaakitanga kauaka hei whakakino hei 

whakarere noa.   

Love and respect, not abuse and neglect. 
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About Elder Abuse and Neglect 

What is elder abuse and neglect? 

Elder Abuse and Neglect is a single or repeated act, or lack of appropriate action, occurring within 

any relationship where there is an expectation of trust, which causes harm or distress to an older 

people.   

How prevalent is elder abuse?  

Elder abuse is a global problem.   

 

An analysis of data from the New Zealand Longitudinal Study of Ageing concluded that 10% of the 

population aged over 65 years who are living in the community experience abuse – that’s more than 

16,000 people living in Auckland and 60,000 people living in Aotearoa New Zealand.   

 

International studies report that 3% - 10% of older people experience abuse or neglect each year.  It 

happens to men and women of every religious, cultural, ethnic and socio-economic group.   

 

However, much abuse goes unreported.  It has been estimated that only 1 in 14 of all abuse 

incidents come to the attention of a service agency that can intervene to help stop the abuse.   

 

Each year, Age Concern’s Elder Abuse and Neglect Prevention (EANP) services receive more than 

2,000 referrals of older people who may be facing elder abuse or neglect. That’s eight referrals every 

working day. About three quarters of these situations are confirmed to involve elder abuse or 

neglect.   

 

The older person and the abuser are generally people who know each other. Statistics from services 

in Aotearoa New Zealand show that the majority of abusers are members of the older person's 

family (partners, sons, daughters, in laws, siblings and grandchildren). Other abusers include people 

employed in positions of trust - residential facility staff or paid carers. 

 

What does elder abuse look like? 

Elder Abuse can look like one or more of the following: 

 Physical Abuse: Infliction of pain, injury or use of force.  For example: hitting, pushing, rough 

handling, over-medication, inappropriate use of restraints or confinement. 
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 Psychological Abuse: Behaviour causing mental anguish, stress or fear.  For example: ridicule 

or threats, harassment or humiliation, preventing choice or decision-making, withholding 

affection. 

 Financial Abuse: Illegal or improper use of money, property or other assets.  For example: 

unauthorised taking of money or possessions, misuse of power of attorney, failure to repay 

loans, use of home and/or utilities without contributing to costs, scams that rely on 

establishing a relationship with the older person with the intention of exploiting their 

savings and/or assets, e.g. romance scams. 

 Neglect: Not providing for physical, emotional or social needs. For example: inadequate 

food, clothing, shelter, lack of social contact, support, health needs not attended to. 

 Sexual Abuse: Non-consensual sexual acts or exploitive behaviours. For example: 

inappropriate touching, sexual acts with someone unable to give consent. 

 Institutional Abuse: A policy or accepted practice within an organisation that disregards a 

person’s rights or causes harm. For example: lack of respect for a person’s culture or 

customs, inappropriate rationing of continence products, inflexible routines e.g. breakfast at 

8 am in the dining room. 

What are the warning signs? 

 The following signs may indicate an older person is being abused: 

 unexplained behaviour, sleeping or eating habits 

 withdrawal and/or edginess 

 fear of a particular person 

 confusion 

 unexplained injuries 

 drowsiness (due to over-medication) 

 recoiling from touch 

 unusual withdrawals from bank accounts 

 unpaid bills, lack of money for necessities. 

Risk factors that may increase vulnerability 

 Inadequate support 

 Cognitive impairment 

 Family violence, dynamic or dependency 

 Social isolation 

 Poor physical and mental health 
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 Financial stress or dependency 

 Grief, loss or depression 

 Challenging behaviour or substance abuse 

What are the effects of elder abuse? 

The personal losses associated with abuse can be devastating and include the loss of independence, 

homes, lifesavings, health, dignity, and security.  

 

Abuse can reduce a person’s independence by undermining their self-esteem and confidence.  It also 

damages family/whānau relationships, financial security, and mental and physical health, increasing 

dependency on health and support agencies which may result in the need for residential care.    

Why don’t older people seek help when they are abused? 

Some of the reasons why an older person/kaumātua does not tell anyone about the abuse are: 

 They depend on the abuser for support 

 They have low self-confidence and self-esteem 

 They don’t want to make a fuss 

 They are afraid that if they complain the abuse will get worse 

 They are isolated, so that it is difficult for them to tell anyone 

 They do not know who to tell or how to get help 

 They have dementia or an illness prevents them from telling anyone 

 They blame themselves for the abuse 

 They are ashamed that the abuser is a family/whānau member 

What should you do if you suspect elder abuse and/or neglect? 

If you suspect that elder abuse and/or neglect is happening to someone you know, contact your 

local Age Concern for advice.  

  

The Age Concern Elder Abuse and Neglect Prevention (EANP) Service aims to improve the quality of 

life of older people in abusive situations and aims to prevent abuse by providing information, 

education programmes, advocacy and support. 

  

Our qualified EANP Social Workers have a wide knowledge of the needs of older people and their 

carers and they work closely with relevant organisations. They are available to talk with groups to 



 WEAAD Information Kit Page 9 of 20 

 

help promote public awareness. Seminars and presentations on elder abuse and neglect prevention 

can also be arranged. 

 

Client feedback survey results tell us that 90% of the older people we support reporting positive 

improvements to their situations.  

Ways you can help prevent elder abuse and neglect 

 Love and cherish your older relatives/whanau 

 Speak respectfully to older people/ kaumātua 

 Include older people/ kaumātua in your social activities 

 Phone or visit your older relatives/whanau 

 Support older people/ kaumātua to spend their money how they wish 

 Encourage and support older people/ kaumātua to make their own decisions 

 Honour older people’s/ kaumātua’s wisdom 

 Enable older people/ kaumātua to set their own pace 

 Respect older people’s/ kaumātua’s stories 

 Seek advice from an Elder Abuse and Neglect Prevention Service when you think an older 

person/ kaumātua is being abused or neglected 

 

“Ultimately the challenge for us all is not only to listen to what has been said, but to 

believe and act upon it” (Missing Voices, INPEA and WHO, 2002). 
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Overview of Age Concern  

Age Concern is committed to promoting wellbeing, rights, respect and dignity for older people.  Our 

vision is that older people live a valued life in an inclusive society. 

There are four Age Concerns in the Auckland region – Auckland, Counties Manukau, North Shore and 

Rodney – that are part of a nationwide network of 33 Age Concerns.  All are registered charities.   

Across Auckland, there are approximately 8,000 members.  Members are mostly aged 65+ and are 

members because they are interested in our information, advice and services. 

Our Purpose 

Age Concern promotes wellbeing, rights, respect and dignity for older people. 

Our Vision 

Older people thrive in an inclusive society for all ages. 

Our Guiding Principles 

 

Dignity To respect the dignity and uniqueness of every person as an individual and as a 
valuable member of society. 

Wellbeing To ensure that older people are given the opportunity to achieve physical comfort, 
engage in satisfying activities and personal development and to feel values and 
supported. 

Equity To ensure that older people have an equal opportunity to achieve wellbeing by 
directing resources to help those disadvantaged or in greatest need. 

Cultural Respect To respect the values and social structures of Maori and people of all cultural and 
ethnic backgrounds, and demonstrate respect by working together to gain mutual 
understanding. 

Social Inclusion To ensure that older people are socially included in society and are free to 
participate as citizens in community and civil life. 

Relevance To reflect the needs of older people, and those that support them, in our 
community. 
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Meeting needs through our services 

According to Age Concern New Zealand, of the 606,409 people aged 65 years and older living in New 

Zealand, approximately: 

 50,000 suffer from chronic loneliness and isolation (8% of the older population);  

 Up to 60,000 are victims of elder abuse or neglect (3-10% of the older population); 

 73,000 suffer from some level of financial hardship (12% of the older population); 

 39,000 live below the poverty line (6% of the older population). 

In addition to this, Age Concerns Auckland and Counties Manukau have conducted research within 

their communities.  There are 114,915 people aged 65+ living in this catchment area, which is 19% of 

the total population of people aged 65+ living in New Zealand.   

Recently, we asked our local communities what the biggest challenges facing older people living in 

Auckland are.  This was their response:   

 

Some key points to note include: 

 Many of these people struggle with basic tasks such as going to the doctor, doing their shopping 

and cooking their own meals.  They cannot participate in community activities, even if they 

wanted to.  

Key Challenges %

Transport 32.6%

Loneliness and isolation, living alone 31.7%

Mobility and disability 17.1%

Support and care 16.1%

Costs, financial uncertainty 15.3%

Housing, accommodation 14.4%

Health, falls etc 10.9%

Access to services 9.7%

Vulnerability, safety, security 6.4%

Food, shopping, mail 5.5%

Independence 4.2%

Family 3.4%

Stay at home not out and about 2.9%

Abuse, ageism, discrimination 2.5%

Recreation boredom leisure 2.5%

Inability to cope, worried 2.2%

Changing world 1.7%



 WEAAD Information Kit Page 12 of 20 

 

 Loneliness and isolation are not a normal part of ageing.  They need to be tackled because they 

have serious negative consequences for physical and mental health in older people.  A lack of 

social ties confers vulnerability. 

 Older people who are poorer, less educated, without a partner, develop a limiting chronic health 

condition, or lose access to transport are more vulnerable to becoming detached from multiple 

domains of social participation. 

 Elder abuse and neglect is an umbrella term referring to a range of harms that may take place in 

the home, in the community, in residential care facilities and in hospitals.   It can come in many 

forms, including physical, financial and psychological. Sadly, many older people can be subjected 

to multiple forms of abuse. 

These are complex issues that if not addressed have far-reaching outcomes, including an increase of 

physical, mental and emotional health issues. 

 

Our services 

Through our programmes, Age Concern aims to achieve the following outcomes: 

 Reduce social isolation and loneliness and the significant detrimental impact this can have on 

physical and mental wellbeing;  

 Prevent elder abuse and neglect, and in doing so, move older people from a position of 

vulnerability to one of resilience; 

 Maximise the independence and enhance the ability of older people to meet the challenges of 

their changing needs, and in doing so, move older people from a position of vulnerability to one 

of resilience; 

 Promote positive ageing strategies so all people can age in place and maintain our quality of life 

as we get older; 

 Inform local bodies and organisations on issues of concern for older people so they are 

represented in our communities. 

 

Age Concern services across Auckland 

 

Accredited Visiting Service (AVS) – provides companionship and support for older people by 

matching them with a regular, volunteer visitor. 

Elder Abuse and Neglect Prevention (EANP) Service – aims to improve the quality of life of older 

people in abusive situations and to prevent abuse by providing information, education programmes, 

advocacy and support. 
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Health Promotion – delivers a range of quality programmes and activities that are fun, sociable and 

interactive promoting healthy living. Health promotion and education both aim at improving access 

to health related information and services to give people more control over their health and 

wellbeing. 

Information and advice – we provide information, advice and resources for people aged 65 years 

and older.  To receive this information, people either phone us or visit our offices.  We also have 

some information available on the website. 

Total Mobility Scheme – assesses and provides Total Mobility Cards to eligible people. 

 

Additional services available in Central and West Auckland 

Financial Management Service – manages the financial resources of an older person when they are 

no longer able to do so, themselves. 

Minibus Service – takes people living in residential care for outings out in the community. 

Field Social Worker – social workers are available to support and assist people aged 65+ with any 

social needs and health or wellbeing issues. 

 

Additional services available in Counties Manukau 

Handyman Fieldworker service – attends to small jobs like changing smoke alarm batteries when 

they are no longer able to do these jobs themselves as well as providing links to services, 

information and resources  

Counsellor – provides counselling to older adults around age related issues such as transitioning to 

residential care, change in family relationships, grief and loss and anxiety. 
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Where to from here? 

If you are interested in more information about this event, please contact: 

Sheena Revington 

Age Concern Auckland 

57 Rosebank Road 

Avondale Auckland, 1026 

Phone: 09 820 0184 

Email: sheenar@ageconak.org.nz 

www.ageconcernauckland.org.nz 

 

Wendy Bremner 

Age Concern Counties Manukau 

Cambria Park Homestead 

250 Puhinui Road  

Papatoetoe, Manukau 2025 

Phone: 09 279 4331 

Email: wendyb@accm.org.nz  

www.accm.org.nz  

 

 

mailto:sheenar@ageconak.org.nz
http://www.ageconcernauckland.org.nz/
mailto:wendyb@accm.org.nz
http://www.accm.org.nz/


Elder Abuse and Neglect  
Prevention Services

Age Concern is making a national difference 
A government review of Elder Abuse and Neglect Prevention Services noted that Age Concern New Zealand have been  
a key catalyst in the development and expansion of elder abuse and neglect prevention services in New Zealand2. 

Elder Abuse & Neglect Prevention Services pg:1

• There are 24 Age Concern Elder Abuse and Neglect 
Prevention Services around New Zealand.

• Our Elder Abuse Awareness Week 2014 reached 
about 1.3 million New Zealanders who heard our 
important messages about elder abuse.

• In 2013 – 2014 we provided education to 8,000 
professionals and aged care workers, focusing on 
promoting respectful practices and ways to reduce 
the incidence of abuse and neglect.

• Client feedback confirms that 90% of the older 
people receiving our services had significant 
improvements in their living situations, including 
increased safety. 

• Our leadership role includes encouraging other 
services and organisations to rally against elder 
abuse and neglect.

Older persons should be able to live 
in dignity and security and be free of 
exploitation and physical or mental abuse.
– Principle 17 of the United Nations Principles for Older People

Aroha me ngā manaakitanga kauaka 
hei whakakino hei whakarere noa.
Love and respect, not abuse and neglect.

Most New Zealanders value older people, recognising 
their contributions as family and community members, 
and in the work force. 

However, it is estimated that between 17,000 and 
25,000 older people in New Zealand are experiencing 
some sort of abuse and neglect each year, many at the 
hands of family members1.

Age Concern is New Zealand’s lead organisation providing 
services to abused older people, as well as education about 
elder abuse and neglect. 

Our Elder Abuse and Neglect Prevention Services aim to 
keep older New Zealanders free from abuse and neglect. 

 Two older New Zealanders are abused physically, 
psychologically or financially every hour.

2013-2014 at a glance
 Age Concern assessed 2,000 cases where older 

people were suspected of being abused or neglected  
– that’s eight referrals every working day.

 In about 75% of these cases, abuse or neglect were 
confirmed. 

“No one knew what  
to do except Age Concern.  

You were the only ones that 
listened to what I was saying.  

I was crying out for help.”
– EANP Service client

1  The UK study of Abuse and Neglect of Older People: Prevalence Survey Report, Department of Health,  
 June 2007, found 2.6-4% of people over the age of 66 reported being abused in the previous 12 months.

2 A Review of Elder Abuse and Neglect Prevention Services in New Zealand, P4, Office for Senior  
 Citizens, Ministry of Social Development, April 2004
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Elder abuse – what’s the problem?
Elder abuse and neglect is an umbrella term referring to 
a range of harms that may take place in the home, in the 
community, in residential care facilities and in hospitals.   

The personal losses associated with abuse 
can be devastating and include the loss of 
independence, homes, life savings, health, 
dignity and security.
National Committee for the Prevention of Elder Abuse, 2008

Elder abuse and neglect can come in many forms, including 
physical, financial and psychological. Sadly, many older people 
can be subjected to multiple forms of abuse.

Cases seen by Age Concern’s Elder Abuse and Neglect 
Prevention Services over the past three years:

What we do 
We work closely with older people and their families  
to resolve issues of abuse and ensure they do not  
re-occur. Meeting the needs of the older person is 
always our priority.

We respond to each referral, assessing the older 
person’s situation and, if abuse and neglect are 
identified, providing intervention and support.  
We work with a wide network of other agencies and 
services and may connect the older person with one  
of these, including health services, Police, banks,  
and legal services. 

Age Concern’s national office provides coordination, 
support and professional development to our regional 
services and other local community organisations 
active in dealing with elder abuse. Our national office  
is also working in communities, educating people  
and organisations about the signs and effects of  
abuse and neglect.

Elder Abuse Awareness Week
We also help to bring national attention to the issue  
of elder abuse through our annual Elder Abuse 
Awareness Week campaign.

The campaign’s aim is to raise awareness and 
understanding of elder abuse and neglect as a serious 
issue in New Zealand and encourage the public to 
adopt a no tolerance approach to elder abuse.  

In 2014 our media coverage reached about 1.3 million 
New Zealanders with our important message – that 
older people should be always respected, never abused. Not all abuse and neglect is obvious or visible, meaning that 

problems can go undetected, unreported and unaddressed 
for long periods. It has been estimated that only 16% of all 
incidents come to the attention of service agencies, like Age 
Concern, which can assist older people to live safely3. 

Meeting the needs of the older 
person is always our priority.

Age Concern New Zealand 2014
PO Box 10-688, Wellington 6143   Phone: 04 801 9338   Fax: 04 801 9336 

Email: national.office@ageconcern.org.nz   www.ageconcern.org.nz

of alleged abusers are 
family members

of alleged abusers are 
children of the victim

of abused older people  
are women

70% 

45% 
2 3/

3 Iceberg Theory of Elder Abuse, The National Elder Abuse Incidence Study,  
 National Center of Elder Abuse, USA, 1998.

“I have recently had the pleasure  
of dealing with X from your Elder Abuse and Neglect 

Prevention Services. She has been wonderful, extremely 
helpful and supportive and her advice and care was greatly 
appreciated. She recently helped us with a difficult situation 

with my mum and issues we have with her current rest home 
and the move we are about to do. I found X to be a wonderful 

caring person with great advice and I believe she is a true 
asset and great ambassador for Age Concern.” 

 – EANP Client 

65-70% 
psychological abuse 

45-50% 
financial abuse

15-20% 
physical abuse

10-15% 
neglect 

10-15% 
self-neglect









World Elder Abuse 
Awareness Day 

10 TIPS to promote respect and prevent abuse

1 Love and cherish your older relatives/whanau.

2 Speak respectfully to older people/kaumatua.

3 Include older people/kaumatua in your social activities.

4 Phone or visit your older relatives/whanau.

5 Support older people/kaumatua to spend their money  
how they wish. 

6 Encourage and support older people/kaumatua to make 
their own decisions.

7 Honour older people’s/kaumatua’s wisdom. 

8 Enable older people/kaumatua to set their own pace. 

9 Respect older people’s/kaumatua’s stories.

10 Seek advice from an Elder Abuse and Neglect Prevention 
Service when you think an older person/kaumatua is  
being abused or neglected.

Always respected, never abused.

World Elder Abuse
Awareness Day

15 June

ageconcern.org.nz
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